
Federal Trade Commission
Website Case Study 



Project Overview
Redesigning the FTC website

The FTC website did not portray the 
right message to its users, the website 
was outdated and cluttered, and are 
likely to have a hard time finding 
information when browsing the website. 

The Problem
Adobe XD, InVision, Miro
Tools

To revamp the FTC website to be 
consistent across all devices and 
touch points and keep up with the 
latest design trends to portray to the 
users that they are a trusted source 
for any problems that have.

The Solution

UX Designer (Individual 
Project)

My Role

AnalyzeResearch TestDesign Launch



Persona

Martha Ryan
Age
42

Status
Married

Location
Los Angeles

Martha  is a middle aged women that has 3 children. She wants to 
keep up to date with the latest news on digital privacy and wants to 
be informed if there are any scams to be aware of. She is 
motivated to keep her children attentive and knowledgeable on the 
current events as well as her self.

Goals:
- Keep her children safe
- Be well informed on 

the public markets
- Is an avid day trader in 

her retirement

Challenges:
- Some sources are not 

trusted for news on 
privacy.

- Finding stuff on the FTC 
site is time consuming 
and cluttered



We believe that citizens of the United States find government agencies helpful 
with loads of information and resources but are often too overwhelmed with 

confusing and heavy texted which can lead to a wasted effort on the users part 
and portrays bad on the agency. By redesigning this website people will be able to 
find resources and up to date news on trade and be better informed with content 

that the FTC put out. We will know we have succeeded when our bounce 
percentage decreases and increase in user downloads of content. 

Problem Statement



The Federal Trade Commision is a Federal Agency with a unique dual mission to 
protect consumers and promote competition. In order to do this effectively they 

need to redesign their website to use it as an information hub for people to stay up 
date with policy and how best to protect yourself.

Value Proposition



User Flow



UI Style Tile



Card Sorting Samples



Government 
Agency 
Sitemap Redesign



RWD Sketches



RWD Digital Wireframes



Hi-Fi InVision Prototype

Link to Protoype

https://xd.adobe.com/view/eb028f09-30d5-46a3-44b6-92a7781f1d8a-9d33/


iOS Mockups



2 Recorded User Tests

User Test 1 User Test 2

Click Here Click Here

https://drive.google.com/open?id=1y7aYAIiCLN0Yc3DW7VzVb6rwLBJLzVFk
https://drive.google.com/open?id=1VWO1wwWAHVjyVLobwe0aunNyKTjNYXKi


User Testing Plan & Notes
Objectives

A) Can users find where to file a 
complaint

B) Find out about the FTC

Tasks

1. Go to File a Complaint Page
2. Go to News & Events
3. Go to About The FTC

Feedback

● Users were thought fonts were too 
small on some screens

● Users had difficulty with the menu



Link to Protoype

iOS Prototype

https://xd.adobe.com/view/48de328b-3530-42fd-5197-0f5197e74f71-3eef/?fullscreen

